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What is data science and how it may help social services
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Professor Yu-cheung Wong (Associate Dean (Research) cum Professor, Felizberta Lo Padilla Tong
School of Social Sciences, Caritas Institute of Higher Education) &

Professor Dah-ming Chiu (Director, Data Science Research Center for Social Policies and Services,
Caritas Institute of Higher Education)

NGO Governance: Data, Technology and Social Innovation
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Miss Annie Kam-lan Tam, GBS, JP (Chairperson, Executive Committee, New Life Psychiatric
Rehabilitation Association)

Smart data infrastructure and big data analytics in Elderly Care
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Dr Frank Tong (Director, Research and Technology Development, Logistics and Supply Chain
MultiTech R&D Centre) &

Mr David Chung (Senior Project Manager, Logistics and Supply Chain MultiTech R&D Centre)
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What medical and social services' data have taught the machine and me about
integrated care planning in HK
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Professor Eman Leung (Assistant Professor, CUHK

School of Public Health and Primary Care)
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https://www.facebook.com/HKCSS1947
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Professor Dah-ming Chiu

Professor Chiu received his first degree from Imperial
College London, and his PhD degree in Applied
Mathematics from Harvard University. He worked in the
computer industry in the US for 20 years, and joined the
Information Engineering Department at the Chinese
University of Hong Kong in 2002. He was the department
chairman from 2009 to 2015, and retired (became Emeritus
Professor) in 2017. He is now helping Caritas Institute start
a new Data Science Research Center for Social Policies
and Services.
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Mr David Chung

With 20 years of experience in R&D, Mr Chung is
currently the Senior Project Manager at the Logistics
and Supply Chain MultiTech R&D Centre (LSCM), where
he leads research efforts in various technology R&D and
contract research services, ranging from logistics
technologies, Gerontech, Lawtech to anti-epidemic
technologies. Mr Chung has been contributing greatly
to the technology R&D field. His Infrared Thermal
Sensing Safety Alert System for Elderly won a Gold
Medal in the 47th International Exhibition of Inventions
Geneva and a Silver Medal in the st Asia Exhibition of
Inventions Hong Kong.
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Dr Tat Lam is the CEO of SZC Holdings. Dr Lam is an
expert on development, social anthropology and impact
finance. Under his leadership, SZC Holdings has been
serving social capital funds, foundations and governments
in China, Singapore, Myanmar, and Brazil. Recently, Dr
Lam and his team has launched a new venture in Singapore
targeting on the
Laos,

services
Papua New Guinea,

to provide microfinance
unbanked population in

Myanmar and Hong Kong, supported by capacity building
programs and blockchain technologies. Dr Lam graduated
from Columbia University, New York and UCL, London. He
has been teaching urban development, innovation and
entrepreneurship programs at the Chinese University of

Hong Kong in the past 8 years.

Professor Eman Leung

Dr Tat Lam
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Professor Leung Eman, PhD., PMP, Lean Sigma Black
Belt, IHI Improvement Adyvisor, Certified Professional in
Business Intelligence Trained as a psychometrician, a
Certified Professional in Business Intelligence and a Lean
Six Sigma Black Belt, Professor Leung was a hospital
administrator and later a data scientist in Canada and the
US before relocating to Hong Kong in 2015 to begin an
academic career. He is currently Assistant Professor at
the CUHK's School of Public Health and Primary Care.
Professor Leung's research program in
intelligence-driven optimization of acute, postacute care
and community care assignments was first developed
with the support of a theme-based research initiative of
which he was a co-investigator. In addition to research
productivity, the theme-based research initiative also
gave Professor Leung an opportunity to build rewarding
partnerships  with service
providers in HK, from whom he continues to learn and
with  whom he continues to work on solving the
managerial and operational problems they are facing.
Currently, he is the lead of a Hospital Authority's Data
Collaboration Lab project and a principal investigator of
a Strategic Public Policy Research Scheme-funded
project, focusing on developing Al algorithms to
optimize the match between patient risk profiles and the
portfolios of health and social services across the care
continuum.
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Ms Annie Tam, GB, JP
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Dr Tong is the Director of Research and Technology
Development of the Logistics and Supply Chain
MultiTech R&D Centre (LSCM). Dr Tong assumes the
bridging position among the R&D institution,
universities and industries. He takes on research
projects with universities, transferring technical
results to government departments, public bodies,
and private enterprises; fostering the use of
technology in operation. Strongly connected with
industries, Dr Tong actively engages with the
logistics, supply chain, government services, smart
city, gerontech and recently the law tech and
Chinese medicine sectors.

Professor Y-cheung Wong
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Ms Tam has served in the HKSAR Government for over
36 years with the last position of Permanent Secretary
for Labour and Welfare. After retirement in 2017, she is
appointed as Honorary Professor of the Faculty of
Social Science in the University of Hong Kong and The
Chinese University of Hong Kong. Ms Tam is a
registered social worker and is now serving as the
Chairman of the Executive Committee of New Life
Psychiatric Rehabilitation Association.
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Dr Frank Tong
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Wong Yu-cheung (PhD) is Associate Dean (research)
cum Professor at the Felizberta Lo Padilla Tong School
of Social Sciences of Caritas Higher Institute of
Education. He teaches social policy and research. His
major research areas include social security and
retirement protection; information technology in social
services. Currently, he serves as
chairperson in several local NGOs' service and IT
committees. He is now the chief editor of the Policy
Bulletin (HKCSS), and Hong Kong Journal of Social
Work.
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